
The earthquake has broken a water pipe upstairs in a house on your block and it is 
slowly flooding the downstairs. They are renting through Airbnb and don’t know how 
to shut off the water to the house.

Do you call it in? Is there anything you and your neighbors can do to help?
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This couple is offering to 
deliver or pick-up supplies 
as needed.

Do you call this in?
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A store owner is outside  and says 
no one is in the building.  You call 
out and there is no answer.  Debris 
has fallen into the street is is 
blocking  traffic.

Do you call it in?

Is there anything you and your 
neighbors can do to help?

36


