
When you check on this neighbor he tells you he lost his 
hearing aids in the dark and asks if you can help find them.  
How do you communicate with him?

Do you call this in?  Is there any thing you or your neighbors can 
do? 6



Mr. Bunyan wants to go check on his elderly mother but he can’t get the car 
out of the garage.   He asks if anyone has a saw he could borrow so he can 
cut a path  out for his car.  No one on your block has a saw so you call the 
Incident Command Post requesting a saw.

Do you call it in? Is there anything you and your neighbors can do to help? 18



Water main broken and water 
going into road slowing traffic.

Do you call it in?
Is there anything you and your 
neighbors can do to help?

30


