
The house does not appear damaged.  You hear a child crying and ring the 
doorbell, then knock on the door loudly.  There is no response from inside 
and the child is still crying.  You know the family that lives here. 

Do you call this in? 
What can you or your neighbors do to help? 1



This neighbor tells you her oxygen 
concentrator has a battery life of 4 
hours and wants to know where 
she can access emergency power.  
She doesn’t drive any more so she 
would also need transportation.

Do you call this in? 
What can you or your neighbors do 
to help?
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Your next-door neighbors, a family 
of three, complain of various 
symptoms:  headaches, weakness, 
dizziness, nausea and vomiting, 
confusion, blurred vision, 
shortness of breath.

They report a rotten egg smell in 
the house. 

Do you call it in?
Is there anything you and your 
neighbors can do to help?
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